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Cleaning Operative
	Job Title:
	Cleaning Operative 
	Rank/Grade:
	Band A

	District/Department:
	EFM
	Location:
	Forcewide



	Shift worker:
	No

	Smarter ways of working:
	Fixed


	Designated Powers:
	No	
	Psychological Health Screening Required:
	No


	Special Requirements:
	No	Vetting Clearance Level:
	RV


	Role Purpose:






	To be responsible for undertaking cleaning operations at a given location within the given allocation of weekly hours. To organise & plan routine tasks in accordance with the direction provided by the Cleaning Supervisor, ensuring that the locations allocated are cleaned to the standard required. 



	Main Duties and Responsibilities: 

	· To clean in any specified area as instructed by the Area Cleaning Supervisor in accordance with the specification for the Building Cleaning Services and in line with all safety and security measures in operation. 
· Cleaning will include but not be limited to dusting, sweeping, vacuuming and mopping, as well as carrying out deep cleaning and detailed cleaning tasks in accordance with a schedule of work or an ad-hoc basis as required. 
· High levels of attention to detail are required. 
· Maintaining high standards of hygiene and cleanliness is essential. 
· Must understand how to handle cleaning products safely, including harsh chemicals. 
· Good numeracy and literacy skills to measure cleaning fluids. 
· Ability to operate cleaning tools, such as steam cleaner and floor buffers amongst others as required. 
· Ensure that the security requirement of each location is adhered to at all times. 
· Adaptability to change and willingness to embrace new ideas and processes. 
· Any other duties and responsibilities, which do not change the character and purpose of the post as may be required. 






Competency and Values Framework Levels
Please navigate to the below link for the College of Policing guide on the Competency and Values Framework. This provides a definition of the values and essential behaviours for each required competency level.
https://www.college.police.uk/career-learning/competency-and-values-framework  
	
	CVF Level 
Level 1 – Practitioner
Level 2 – Supervisor/Middle Manager
Level 3 – Senior Manager/Executive

	We are emotionally aware
	Level 1
	We take ownership
	Level 1
	We collaborate
	Level 1
	We support and inspire
	Level 1
	We analyse critically
	Level 1
	We are innovative and open-minded
	Level 1


	Experience, Skills, and Training required for the role:

	Entry Criteria – Essential 

	Industrial/Commercial Cleaning work history or equivalent. 

	Experience of working to specifications. 

	BIC’s trained or willing to work towards a qualification. 

	Trained in Chemical identification (COSHH) or willing to work towards a qualification. 

	Willing to work unsociable hours as required. 

	Good communication skills, both written and oral.

	

	

	

	

	

	

	



	Entry Criteria – Desirable 

	Previous experience of cleaning within an office environment.

	Be a team player.

	Ability to work unsupervised and deliver quality work.

	NVQ qualification or willing to work towards similar qualification. 

	Experience of working multi site locations. 
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	South Yorkshire Police is totally committed to the principles of equality and diversity, and we welcome applications from all sections of community. All appointments will be made on merit and flexible working options will be considered.
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