
1st September 2017 
 
 
 
Freedom of Information Request – Reference No:20171440 
 
 
REQUEST 
 
I am writing requesting details pertaining to incidents recorded with a ‘mental health 
qualifier’. Specifically:  
 

1. The number of incidents for each of the last six years (2011/12, 2012/13, 
2013/14, 2014/15, 2015/16 and 2016/17) which were handled by the force 
involving a mental health qualifier tag.  

 
CLARIFICATION 
 
Please could you clarify the following point(s): - 
 
South Yorkshire Police has received a number of similar requests to yours in the past. All such 
requests and responses are published on the Force Disclosure Log, which can be found on the South 
Yorkshire Police website at: - 
 
http://www.southyorkshire.police.uk/content/disclosurelog 
 
You may find that research of the Log may be worthwhile prior to submitting future requests as this 
may well result in the information being available immediately rather than any delay resulting from the 
process of responding to a request under the Act. In particular, we would draw your attention to the 
following entries: - 
 
http://www.southyorkshire.police.uk/foi/disclosurelog/detentions-under-mental-health-act 
 
 
It would be helpful if you could review the above entries and compare the responses to your particular 
requirement for information. We appreciate that people have different reasons for requesting 
information and those differences often lead to slight but important variations in the wording of 
requests. 
 
FROM REQUESTOR 
 
Thanks for this useful information. I will however require my particular request to  be 
dealt with separately. We are looking for incidents attended by the police where a 
“mental health qualifier” was marked rather than purely detentions under the MHA. 
 
The dates we would require this for are for the most recent possible data. With that in 
mind it may be best for us to ask for June 2011-June 2012 and then each year up to 
and including June 2016-June 2017. 
 
FURTHER CLARIFICATION (on request of information holder) 
 
The Incident Management System records the  majority of matters / incidents requiring the specific 
deployment of police resources, whether reported by members of the public or ‘happened upon’ by 
officers and staff in the course of their duties.  The Administrator advised on the previous FOI request 
that the Mental Health ‘qualifier’ is only available on the live system (approximately 13 months from 
view date) - it is not available in the archive database.  
 

http://www.southyorkshire.police.uk/content/disclosurelog
http://www.southyorkshire.police.uk/foi/disclosurelog/detentions-under-mental-health-act


Therefore we would only be able to search the Incident Management System for approx 13 
months.  Is this acceptable for your research? 
 
It would also require a manual search of each incident returned to check if in fact the police attended 
or not.  With this in mind depending  on the numbers involved (which in 2016 exceed 6000 )it may 
well exceed the 18hr rule.   
 
Would you still like us to proceed? 
 
FROM REQUESTOR 
 
Is it ok to just have the incidents reported? We don’t need to know if the police 
attended really. That should help with the cost limit? And yes the last thirteen months 
is fine by me. 
 
RESPONSE 
 
I approached the Administrator for South Yorkshire Police’s Incident Management System. 
This system records the majority of matters requiring the specific deployment of police 
resources, whether reported by members of the public or ‘happened upon’ by officers and 
staff in the course of their duties. 
 
He was able to supply the following data to answer your request: 
 
 
“Between 4th Aug 2016 and 28th Aug 2017 inclusive there were 8238 incidents with the 
Mental Health qualifier attached”  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


