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Role Profile
	Job Title:
	Recruitment Manager 
	Rank/Grade:
	Band E

	District/Department:
	HR and Learning
	Location:
	Carbrook HQ



	Shift worker:
	No

	Smarter ways of working:
	Hybrid


	Designated Powers:
	No	
	Psychological Health Screening Required:
	No


	Special Requirements:
	No	Vetting Clearance Level:
	MV


	Role Purpose:






	To lead and manage the Force's recruitment and selection service, delivering high-volume and complex recruitment campaigns that attract and appoint high-quality candidates in line with workforce plans, agreed establishments, budgets and organisational priorities. They will maintain forward recruitment plans, monitor progress and dependencies, and identify, assess and escalate risks to delivery at the earliest opportunity, implementing recovery action where required.
The postholder will provide strong operational leadership to a small recruitment team, setting clear objectives, managing performance and capacity, and ensuring campaigns are planned and delivered to agreed standards and timescales. 
Working closely with Workforce Planning, HR, Learning and Development, Vetting, OHU, Finance, hiring managers and other key stakeholders, the postholder will provide expert recruitment advice and ensure a coordinated end-to-end candidate journey.
The role will also lead and manage police officer promotion processes, ensuring they are well governed, professionally delivered, fair, transparent and compliant with relevant Force and national requirements. 
The postholder will be expected to work with a high degree of autonomy, exercise sound judgement and take personal responsibility for decisions, priorities and service delivery.













	Main Duties and Responsibilities: (maximum of 12 – 14 key statements points)

	• Lead the planning and delivery of large-scale, high-volume and complex recruitment campaigns for police officer, police staff, specials, volunteer and other workforce requirements, ensuring alignment with workforce plans, budgets and organisational priorities.

• Develop and maintain a forward recruitment and promotions delivery plan, coordinating campaign timelines, resources, dependencies and milestones across the end-to-end process.

• Monitor campaign performance against agreed plans and targets, using management information to identify emerging risks, delays or capacity pressures; escalate concerns promptly and implement proportionate recovery action.

• Lead, manage, motivate and develop a small recruitment team, setting clear expectations, allocating work effectively, managing performance, wellbeing, building resilience and capability within the service.

• Lead the planning and delivery of police officer promotion processes, ensuring robust governance, consistent assessment arrangements, accurate records and a fair, transparent and professional candidate experience.

• Act as the subject matter expert for recruitment and selection, providing credible, pragmatic and legally informed advice to senior leaders, hiring managers and stakeholders on attraction, assessment, selection and appointment.

• Build and maintain effective relationships with Workforce Planning, HR, Learning and Development, Vetting, OHU, Finance, hiring managers, staff associations, networks and external partners to secure coordinated and timely delivery.

• Translate workforce requirements into realistic campaign plans, challenging constructively where timescales, resources or assumptions create a risk to successful delivery.

• Design and implement effective attraction and sourcing strategies, using labour-market insight, the employer brand, outreach activity, digital channels and talent pools to attract strong and diverse candidate fields.

• Ensure recruitment and promotion processes comply with employment law, data protection requirements, Force policy, relevant College of Policing guidance and national selection standards.

• Working in conjunction with the HR Analysts, use Oracle Cloud maintain accurate recruitment data, oversee workflow and produce clear dashboards and reports on campaign progress, conversion, candidate outcomes, risks and service performance.

• Continuously review and improve recruitment and promotion processes, removing unnecessary delay, improving efficiency and candidate experience, and identifying opportunities for innovation and cost-effective delivery.
• Ensure recruitment and selection activity supports equality, diversity and inclusion objectives, with appropriate monitoring to identify potential barriers or adverse impact and action taken where required.

• Responsible for the maintenance of agency and contractor workforce data including the monitoring and management of spend against budget, highlighting areas of concern as required.

• Attend recruitment events, etc as required, which will necessitate evening and weekend working. 

• Work independently and exercise sound judgement in managing competing priorities, resolving operational issues and taking personal responsibility for the quality, timeliness and integrity of the recruitment and promotions service. Undertake occasional work outside normal hours and at other Force locations where required to support campaign delivery.



Competency and Values Framework Levels
Please navigate to the below link for the College of Policing guide on the Competency and Values Framework. This provides a definition of the values and essential behaviours for each required competency level.
https://www.college.police.uk/career-learning/competency-and-values-framework  
	
	CVF Level 
Level 1 – Practitioner
Level 2 – Supervisor/Middle Manager
Level 3 – Senior Manager/Executive

	We are emotionally aware
	Level 2
	We take ownership
	Level 2
	We are collaborative
	Level 2
	We deliver, support, and inspire
	Level 2
	We analyse critically
	Level 2
	We are innovative and open-minded
	Level 2


	Experience, Skills, and Training required for the role:

	Entry Criteria – Essential (Ideally between 4/6 bullet points):

	Hold CIPD level 5 and a minimum of associate member or due to complete their CIPD Level 5 qualification within the next 6 months

	Significant, recent experience of leading high-volume and/or complex recruitment campaigns in a fast-paced environment, with accountability for delivery against challenging timescales and workforce targets.

	Proven experience of successfully leading, managing and developing a team, including setting objectives, allocating resources, managing performance and maintaining delivery through periods of high demand.

	Strong planning and organisational skills, with evidence of forward planning, managing multiple campaigns or workstreams, identifying dependencies and risks, and taking corrective action to prevent non-achievement.

	Strong stakeholder management and influencing skills, with the credibility to work collaboratively with senior leaders, hiring managers, HR specialists and operational partners while providing constructive challenge where required.

	Sound knowledge of recruitment and selection practice, relevant employment law, equality and data protection requirements, supported by strong analytical skills and the ability to use management information to inform decisions and report performance.

	Ability to work flexibly including evenings and weekends as required

	Has the ability to travel within and outside the force area as required



	Entry Criteria – Desirable – (Ideally between 4/6 bullet points):

	Experience of managing police officer recruitment and/or promotion processes, or comparable regulated assessment and selection activity.

	Experience of Oracle Cloud Recruitment or another applicant tracking/recruitment management system.

	Experience of developing recruitment dashboards, analysing campaign data and presenting delivery risks and recommendations to senior governance forums.

	Knowledge of the policing environment, College of Policing selection guidance and national recruitment or promotion frameworks.

	Experience of attraction, outreach or positive-action initiatives designed to widen candidate pools and support inclusive recruitment.

	Ability to travel within and outside the Force area as required and to work occasional evenings or weekends to support campaign activity.
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	South Yorkshire Police is totally committed to the principles of equality and diversity, and we welcome applications from all sections of community. All appointments will be made on merit and flexible working options will be considered.
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