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Quality, Assurance and Evaluation Coordinator
	Job Title:
	Quality, Assurance and Evaluation Coordinator
	Rank/Grade:
	Band D

	District/Department:
	HR & Learning
	Location:
	Robert Dyson House



	Shift worker:
	No

	Smarter ways of working:
	Hybrid


	Designated Powers:
	No	
	Psychological Health Screening Required:
	No


	Special Requirements:
	No	Vetting Clearance Level:
	MV


	Role Purpose:






	
This role designs, delivers and manages, co-ordinates and supports quality and standards within learning and development.
This role ensures that learning environments, curriculums and delivery frameworks comply with all relevant standards and regulations (including those set by external bodies) while maintaining the highest quality. These are supported by compressive policies guidance, and handbooks.

The role holder will also be required to carry out duties appropriate to their grade, including working at various locations within South Yorkshire Police.




	Main Duties and Responsibilities: 

	
· Use an evidence-based approach to translate learning and development delivery quality and curriculum standards/ requirements into relevant policies, processes, and frameworks.
· Work with key stakeholders and partners to ensure a joined-up approach to quality, standards and continuous improvement that meets organisational, and learner needs, developing standardised templates, processes and resources where required.
· Conduct assessment and internal verification check for learner portfolios and support the Quality and Accreditation Coordinator and delivery teams with qualification framework programmes including supporting the End Point Assessment processes where relevant
· Support the design, development and delivery of new apprenticeship programmes 

· throughout the force ensuring compliance with apprenticeship standards by working in conjunction with the delivery teams and the Quality and Accreditation Coordinator.
· Research, design, develop and deliver policies and frameworks that are capable of meeting individual, organisational and external body quality, and standards with available resources and within specified timescales.
· Engage in evidence-based research and keep abreast of advances and best practice in the management of quality and standards such as curriculum design, assessment and evaluation and national/ external guidelines.
· Evaluate practices and frameworks to inform development and continuous improvement.
· Manage key policies, processes, frameworks, and schemes that underpin effective learning and development delivery, coordinating activity and ensuring they meet business outcomes.
· Able to identify and engage effectively with key stakeholders and to take appropriate steps to understand their needs and concerns and to undertake research and identify relevant evidence-base to support development quality processes such as evaluation.
· Understands and applies best practices in designing, developing, and adapting policies, frameworks and processes and associated resources and communicating these to the key stakeholders.
· Able to identify opportunities and threats, and act to implement change knowledge and understanding of current best practice and underpinning quickly by
implementing assessment and accreditation schemes/academic theory.
· Able to take a measured approach to risk, ensuring practicality and flexibility quality/curriculums identified through evidence-based research and associated financial, people and materials resourcing requirements and to create and follow project plans, and to identify and mitigate risks to delivery.
· Participate in networking opportunities, reflecting on practice, and sharing learning with peers to inform and improve police, processes, and practice.





Competency and Values Framework Levels
Please navigate to the below link for the College of Policing guide on the Competency and Values Framework. This provides a definition of the values and essential behaviours for each required competency level.
https://www.college.police.uk/career-learning/competency-and-values-framework  
	
	CVF Level 
Level 1 – Practitioner
Level 2 – Supervisor/Middle Manager
Level 3 – Senior Manager/Executive

	We are emotionally aware
	Level 2
	We take ownership
	Level 2
	We collaborate
	Level 2
	We support and inspire
	Level 2
	We analyse critically
	Level 2
	We are innovative and open-minded
	Level 2


	Experience, Skills, and Training required for the role:

	Entry Criteria – Essential 

	Minimum level 4 Certificate in Education and Training.

	Experienced in curriculum management/design/development.

	Experienced in managing frameworks/practices relating to learning.

	Experienced in learning and development delivery at post 16 or a higher education environment.

	Skilled at co-ordinating activity with multiple stakeholders and across different business areas – ensuring processes and activities run smoothly and effectively.

	Experience in external inspections.

	Delivery/organising CPD suitable for adult learning environment.

	



	Entry Criteria – Desirable 
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	South Yorkshire Police is totally committed to the principles of equality and diversity, and we welcome applications from all sections of community. All appointments will be made on merit and flexible working options will be considered.
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