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	Job Title:
	Business Analyst

	Rank/Grade:
	Band E

	District/Department:
	HR & Learning
	Location:
	Carbrook – Force HQ




	Shift worker:
	No

	Smarter ways of working:
	Hybrid


	Designated Powers:
	No	
	Psychological Health Screening Required:
	No


	Special Requirements:
	No	Vetting Clearance Level:
	MV


	Role Purpose:






	You will provide strategic and tactical leadership, support, advocacy and vision to the force to forward plan the workforce and talent that is in line with South Yorkshire Police (SYP) strategic direction and core values. 
Conduct analysis at a strategic, tactical and/or operational level, identifying and using appropriate analytical tools and techniques to interpret gaps, patterns and trends, assess threat, risks and make recommendations in support of decision making, prioritisation and resource allocation.

Provide expertise through the development and use of analytical products to assist decision making at a strategic, tactical and operational level.



	Main Duties and Responsibilities: 

	· Produce monthly KPI reports for the HR and Learning Leadership Team and develop the data to provide further metrics when required.
· Provide data and MI on large data dependant projects and potentially manage development projects within the team.
· Provide analysis on human capital reports to include management information on where the business is measuring and tracking against strategic objectives. 
· Proactively suggest ways to improve HR processes for process optimisation and realise efficiencies.
· Working with all levels of stakeholders from across the business, to understand reporting and analytics requirements and consulting with them to help understand what is possible.
· Providing not just commentary, but in-depth analysis and insight about what the data and metrics is saying, to help managers and the senior management team make informed decisions.
· On-going review and improvement of reporting processes to standardise and align techniques across all reporting teams.
· Able to lead, develop and motivate, both within HR and Learning and across the organisation, showing passion, energy and commitment, creating strong engagement with HR and Learning’s priorities and with Force values and behaviours. 
· Be a visible role model, consistently demonstrate professional principles and personal integrity. 
· Set performance objectives, holding staff accountable for delivering these and taking appropriate corrective action where necessary to ensure the delivery of Strategic Workforce Planning priorities.




Competency and Values Framework Levels
Please navigate to the below link for the College of Policing guide on the Competency and Values Framework. This provides a definition of the values and essential behaviours for each required competency level.
https://www.college.police.uk/career-learning/competency-and-values-framework  
	
	CVF Level 
Level 1 – Practitioner
Level 2 – Supervisor/Middle Manager
Level 3 – Senior Manager/Executive

	We are emotionally aware
	Level 1
	We take ownership
	Level 2
	We collaborate
	Level 2
	We support and inspire
	Level 2
	We analyse critically
	Level 2
	We are innovative and open-minded
	Level 1


	Experience, Skills, and Training required for the role:

	Entry Criteria – Essential 

	Excellent analytical skills with the ability to develop and produce meaningful reports from multiple streams of data. 

	Ability to work within a high-volume, fast-paced, and dynamic environment.


	Understanding of data and analytics with an ability to demonstrate to others its impact


	Skilled in engaging a diverse range of stakeholders, building relationships that are based on trust, working collaboratively and to improve the employee experience and align to the organisation’s values.


	Able to use a range of communication and influencing techniques and methods to successfully negotiate, collaborate and/or effect change

	Experience within a business analyst role


	Experience in mapping and documenting service management and business processes, including those that also cross into other areas.


	Experience of designing BI reports


	Degree level qualification in Mathematics, Statistics, Computer Science or related field.


	Previous experience of Oracle BI, or similar system




	Entry Criteria – Desirable 

	Experience of working within a business analyst role within a Human Resources department
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	South Yorkshire Police is totally committed to the principles of equality and diversity, and we welcome applications from all sections of community. All appointments will be made on merit and flexible working options will be considered.
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